
CRI is a recognized leader in providing specialized services 
to a diverse group of long-term care providers – including 
skilled nursing facilities, assisted living facilities, and 
continuing care retirement communities. Our professionals 
work with hundreds of providers of for-profit private 
companies, chain organizations, government-owned hospital 
authorities, and non-profit organizations. 

The long-term care industry is one of the most heavily 
regulated and scrutinized in the country. Complying with 
regulations while balancing market pressures to control costs 
and generate positive margins can seem like an impossible 
task. Our goal is to assist providers in navigating these 
challenges so that they can focus on their primary objective 
of delivering quality patient care. We accomplish this goal 
by prioritizing attentive customer service and keeping our 
clients’ best interests at heart.

CRI assists providers in navigating 
challenges so that they can focus on 
their primary objective of delivering 
quality patient care. 

BENEFIT FROM SERVICES AND SOLUTIONS 
THAT ARE:

• Diverse. CRI offers a broad range of
services – such as audits, cost report
preparation, IT consulting, and HIPAA/
HITECH assurance – that is designed
to target the essential aspects of an
organization’s operations.

• Proactive. CRI professionals are proud
members of numerous healthcare
associations that keep us up-to-date
on industry trends and issues, such as
the impact of legislative changes on
reimbursements. As a result, we are
able to recommend proactive solutions
that address our clients’ unique and
evolving needs.

• Consistent. We provide our clients with
a consistent and stable team for each
engagement. Therefore, management is
able to develop a long-lasting personal
relationship with the team, which creates
efficiencies that benefit both our clients
and staff.
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From patient care reforms to technological advancements, the 
healthcare sector is full of unprecedented changes. This constant 
evolution can cause many organizations to feel overwhelmed. 
Partnering with CPAs who consistently provide proactive industry 
insights can help entities thrive in this highly regulated environment.

CRI’s CPAs and advisors have years of experience in guiding providers 
through the intricacies of the healthcare industry. We work with 
hospitals, long-term care facilities, physician practices, and other 
healthcare organizations – delivering services ranging from operational 
analysis and review to medical practice strategic planning. Plus, with 
the CRI virtual Smart Tech Audits & Reviews (vSTAR)™ process, 
we offer real-time audits performed virtually for a more focused,                        
cost-effective engagement. 

Benefit from our healthcare-specific services including:

• Billing Office Reviews. We use a comprehensive process – with
tasks such as performing a billing walkthrough – to help medical
practices track and collect revenues and take advantage of every
collections opportunity.

• Cost Report Preparation Services. CRI helps clients file accurate
reports in accordance with Medicare, Medicaid, and other third-
party reporting mandates. We also advise clients regarding how to
best maximize their reimbursement potential.

• Health Insurance Portability and Accountability Act (HIPAA)
Services. We perform risk and security assessments to help clients
comply – and identify risks associated with electronic patient
health information (ePHI).

• HITRUST Assessment Services. As a HITRUST CSF Assessor, CRI
conducts assessments for clients who need HITRUST Certification
or Validation reports. We also guide clients through the CSF
framework – including adoption, implementation, and post-
adoption remediation efforts.

Let CRI help you balance the financials of 
generating positive margins, complying with laws 
and regulations, and maximizing efficiencies.
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SERVICES AND SOLUTIONS
Accounting & Auditing
• Agreed-Upon Procedures (AUPs)
• Audits, Reviews & Compilations
• PCAOB Audits & SEC Compliance

Advisory
• Business Consulting
• Fraud, Forensic, Investigation &

Dispute Services
• Healthcare Billing Office Reviews
• Valuations

Business Support & Transactions
• Business Support
• Business Transactions
• Client Accounting Services

Employee Benefit Plans
• Employee Benefit Plan Audits, Advisory & Taxes

Governance, Risk & Assurance
• Cybersecurity
• Governance & Risk Assessments
• Healthcare Medicare, Medicaid, and

Third-Party Insurer Cost Report Preparation
• HIPAA Assurance Services
• HIPAA IT Risk & Security Assessments
• Internal Audits
• Internal Controls
• IT Audits & Assurance
• Regulatory Compliance
• SOC Reports

Tax
• Business Tax
• International Tax
• State & Local Tax
• Tax Controversy
• Tax Specialty Services
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